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The aim of the Patient Focus Group Meeting is to provide a forum for patients to discuss issues relating to practice
services at both the appointment and consultation stage as well as the facilities provided by the practice. The forum
provides an opportunity for patients to identify both positive and negative aspects of the practice as well as
providing an opportunity to discuss options for positive change. Discuss the following topics and nominate whether
each area is satisfactory (OK) or requires further attention (REVIEW) by placing a tick ( ¢/ ) in the appropriate box.
This form should be used as a guide only to assist with the facilitation of the meeting.

PRACTICE NAME ID
CO-ORDINATOR Meeting Commenced
ATTENDEES Date Meeting Closed
INTRODUCTION

1 Welcome and Introduction (include practice philosophy and goals)

2 Purpose, Outline, Expectations and Intended Outcomes of meeting (Practice and participants)

3 Limits and conduct of the meeting

4 Rights of doctors and practice support staff

S Patient confidentiality and practice privacy policy

6 Expectations of participants

7 Results of previous Patient Feedback Surveys

Comments
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PRACTICE SERVICES REVIEW

8 Knowledge of the availability of longer consultations

9 Urgent appointment needs met

10 | Ability to speak to a doctor over the phone (or email) when an appointment isn’t needed

11 | Knowledge of the availability of home visits during both normal opening times and outside of hours

12 | Knowledge of after hours medical care arrangements

13 | Ability to obtain an appointment with the doctor of choice

14 | Ability to contact the practice by telephone

15 Appropriate handling of complaints and feedback

] e e e e
] | i

16 | Continuity of care (over 25% of patients shall have attended the practice for more than two years)

How could services for patients be enhanced?
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REVIEW

17

Satisfaction with information received from doctor regarding purpose, importance, benefits, and
risks of treatments, tests and procedures

4

.
18 Prio.r.knowledge of a.dditional practice costs/fees for treatments, investigations and procedures (in Ij Ij
addition to consultation)
19 | Knowledge of potential costs for referrals to specialists and other health professionals D D
20 | Discussion of health promotion and illness prevention by the doctor D D
21 | Satisfaction with the way they are treated by their doctor (treated respectfully) D D
22 | Satisfaction with the way they are treated by staff (treated respectfully) D D
23 | Presence of a third party during consultation (consent given before consultation) D D
24 | Response to provision of privacy and confidentiality (Drs and other staff) D D

How could the experience for each patient encounter be improved?
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PREMISES

REVIEW

25

Response to design of consultation rooms / treatment rooms (privacy — visual and auditory, dignity,
free from noise, adequate lighting, comfortable temperature)

4

26 | Adequacy of waiting room (seating, temperature, facilities for children) D
27 | Adequacy of reception and waiting area (design for privacy, confidentiality) D
28 | Toilets and hand washing facilities (adequacy and accessibility — location, signage) D

What practical changes could be made to improve the practice premises?
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