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GPA ASSIST plus

Suggested Telephone Triage Protocol

When answering the call always ascertain:



Who is calling?



Where is the call coming from



What is the telephone number



What are the symptoms
Then Decide



Is the case:


An emergency








Urgent








Non-urgent
Emergency

Call 000







Interrupt GP

Urgent


Discuss with GP and / or nurse





Put call through to GP if necessary

Non Urgent

Make appointment as soon as 






possible (preferably same day)

IF YOU ARE UNSURE OF THE ACTION TO BE TAKEN – ALWAYS ELEVATE THE URGENCY OF THE SITUATION





